
“I would not hesitate in recommending MIL, we 
have been using them for 12 months now and they 
have been very helpful, and their systems seem 
to work really well, we get regular updates and 
are provided with lists on a regular basis for us 
to cross reference to our database, I am confident 
that we are being covered by the right team!”

Ben Dreher, Lawson (Plymouth) Ltd

I just wanted to say thank you for all of your 
efforts and hard work at the moment, people 
don’t usually get a lot of praise but you do really 
deserve it, you are efficient and on the ball.

If it wasn’t for you calling me and keeping me on 
the pulse with our withdrawn instructions, then I 
would never have noticed where the owner has 
tried to dodge our commission.

Scott Jay, Key Stones

“Every dealing I have had to date with MIL 
Collection (especially with Ellie) has been a very 
positive experience. They always check in with 
me to make sure everything is ok and to ask if 
I need their help. Fast and efficient. I couldn’t 
recommend enough!”

Ewa Piotrowska, Robinson Jackson

Working with MIL Collection, and in particular Ellie 
Spargo, has been a great experience. Not only is the 
service very professional and efficient, the friendly 
nature in which they work is a breath of fresh air. 
They have helped our business track and trace any 
potential income that may have ordinarily slipped 
through our net. We would highly recommend their 
services.

Keith Mason, Robinsons Durham 

What Our Clients Think

“Amber and the team at MIL have been great in 
every aspect. Communication with them is easy 
and transparent. I would highly recommend their 
services.” 

Reuben John, Sales Manager, Hunters

Regarding Malachy I cannot speak of him in 
higher regard. He has always been professional 
and attentive to all needs whilst still providing the 
high level of service that we now associate with 
the company.

Malachy has gone above and beyond in all aspects 
and I wouldn’t hesitate in recommending him or 
the company as a result. 

Umar Hegarty, Range Homes

“Melanie has been a pleasure to deal with. She 
responds very quickly to emails and is always so 
helpful.”

Cheslie Richardson, Anthony Pepe

We have had the pleasure of working with MIL 
Collections for a while now. The processes 
are made extremely easy for us and are both 
professional and very effective. We now have 
the total reassurance that we are not missing 
any income that is rightly due to us. Highly 
recommend.

Rob Allen, Allen Heritage

“All the team at MIL Outsource have been fantastic 
and a pleasure to deal with, we can’t wait to 
continue our working relationship with them all 
in the future. From Ben Turner and all the team at 
Lawsons Estate Agents.”

Ben Turner, Sales Manager. Lawsons 
Estate Agents (Thetford) Ltd

We are happy with the service provided by Mil 
Collections Ltd as it allows peace of mind that 
we do not lose out on any commission if we 
have introduced a prospective purchase to a 
property and been cut out of the deal. We would 
recommend Mil to anybody considering using 
their services. 

Richard Prickett, Christopher Pallet

“We instructed MIL to recover a bad debt for us 
and have been very impressed with their hard 
work in tracking down the debtor. We have found 
them to be diligent and expert in their field and 
would certainly recommend their services.”

Jean Goodman, Jean Goodman Ltd

We can’t fault Melanie’s customer service; she 
is always very polite, informative, and attentive 
when we have any queries or concerns. She is a 
pleasure to work with. 

Darren Vicary, Hunters, Camberwell

“I took over form doing the withdrawals from our 
company from another colleague Melanie helped 
me through what I needed to for her and was a 
great help to me. She’s always quick to respond 
to any email and happy to help all the time with 
anything I am unsure on.”

Charlotte Duddy, Green & Co (Sales) Ltd

MIL are a friendly and supportive team who have 
been very receptive and always followed up on 
our monitoring requests. We have been using their 
services for a long time and are happy with the 
level of communication and professionalism that 
they have demonstrated. 

Bianca Motoc, Esoteric Estates
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“We are happy with the service provided by 
Mil Collections Ltd as it allows peace of mind 
that we do not lose out on any commission if 
we have introduced a prospective purchase 
to a property and been cut out of the deal. 
We would recommend Mil to anybody considering using their services.” 
Richard Prickett, Christopher Pallet 
 
 
 

“When we joined up with MIL, the service they have 
provided has been excellent. From the first initial contact 
through to the day to day running of the accounts, 
everything has been done professionally, prompt and 
without fault. The communication is fantastic and they are 
always at the end of the phone or email if we have any 
questions. I would highly recommend MIL, and everyone 
that I have had the pleasure of dealing with is a credit to 
the company.” James Crumpton, Hunters 

 
 
 
“We have been working with MIL for just short of a year the team have 
been helping us to gain outstanding fees for withdrawn properties where 
we have been the introducers. We have been successful in obtaining 
several fees over this period which without the help of the company we 
would have most likely not have ever received. Our point of contact in 
this time has been Melanie Wenn, Melanie has always been helpful with 
any quires we have had and has guided us through the process.” 
Stephanie Karwat, Edward Mellor 
 
 
 

“MIL Collections offer a superb service and their staff are both 
cheerful and helpful especially our regular contact Melanie.” 
Adam Jenken, Hunters 
 
 
 
 

 
 
 
 
“MIL have been very helpful and successful in 
recovering money owed to us on a no win no fee basis. I 
highly recommend using their services.” 
Gary Romans, Park Row  
 
 


